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call the emergency

send an e-mail

take out money (ATM)

OO OB (il el 4

OB s 3o nos> o

[ -
|_I\y o
) e,

get on a bus

get off a bus
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open an account

put out fire

recharge the E- ticket
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ask the information desk

donate blood

do voluntary work
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help charity

bring to the ER

Keep the city clean
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Which services do YOU USE? .......cceveeeveriienerenenseseesessnnnnns
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A) hire a taxi

B) keep the city clean

C) getoffabus

D) put out fire

E) donate blood
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[ emergency — police — put out — open an account — send an e- mail ]

We need different services to live. Sometimes we ......... | DT to a friend.
Sometimes we go to a bank and ......... 2., . In cities we need the ......... 3o
Sometimes we call the ......... 4....... to help sick people.
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Hire a taxi, ........... P

&lg> Services oz Glovs
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postcard round the corner
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1- He buys some stamps and envelopes.

2- Reza writes a letter to his friend.

3- Then he sends the letter to his friend.

4- He goes to the post office.
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Tourist: Excuse me sirl Can you help me please? ‘ o o
o> el g K205 ol (595048

Pedram: What can I do for you? ) o
ol JSin oS G 5 05 295

Tourist: I want a postcard, an envelope and a stamp. i _.
Y Sz 4 Ty K038

Pedram: Umm..., you can get them from a post office. oS Sanly e 4z sl jl g o)
Tourist: Where is the post office? 4 byyye o b ay s o
Pedram: Actually it's near here. It's just round the corner. L L go (conversation) aJise
Tourist: Good! Thank you. What time does it open? o J ples j0 g S 5eS o
Pedram: It opens at 8. S law 1) w5 sl lgw Clez oS
Tourist: Thanks a lotl (29 b (2lad sk

1- What does the tourist want?
2- When does the post office open?
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A: Excuse me! Can you .............. me, please?

B: Yes, what can I do for you? i}
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i| < Talking about Services (1) “

What is her job?

She’s an employee.

Where is the post office?

It’s over there.

Who is that man?

He is a postman.

\ /[

® What is her job? She's an employee.
® Where is the post office? | | It's over there.
“7 ® Who's that man? He is a postman.

® When is the break? It's at 9:30.
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< Talking about Services (2)
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What time does it open?
POST OFFICE

It opens at 8.

When do they work?

They work from Saturday to Wednesday.

Who helps lost children?

The police help them.
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Where does she buy stamps?

She buys them from a post office.

Why does he go to work by bus?

Because it's fast and cheap. =

How do you come to school?

I take a bus.

oy ueS CBo Ly T e Jee B (LS PO o ¥ cped oy 4 azei LY

® What time does it open? It opens at 8 in the morning.
@ When do they work? They work from Saturday fo Wednesday.
@ Who helps lost children? The police help them.

® Where does she buy stamps? She buys them from a post office.

@ Why does he go to work by bus?| Because it's fast and cheap.

® How do you come to school? I take a bus.
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Where is John? ] I I

How does she go to school? ]
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1. What time do you get up?
2. Who helps you?
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Language Melody  6s)

Clara: Excuse me sirl I'm lost. ] s
anguage 5

Police officer:  Don't worry. What's your name? gUALE «

L9 #A o (o Sual) melody

Clara: My name’s Clara.
Police officer: Where do you live? 0 80 b dlex Sial 4 g oy 2e8
Clara: On Main Street, near the gas station.

Police officer:  Don't worry. I can take you home.
Clara: Thank you sir.
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1. What's your name?

2 Haw, oid aee yae b falling intonation 1,
3. Where do you Iive?j
4. Why are you her'e?—\* &S baloz Ll (o zls ) oSy 5l s cpl cyols lid gl g
5. When does it open?—w \ Sz oolil Wi )ls pml 4 o, e
6. Who is that man?w
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I'd like to know about ... . e 0,5 el

sl Logas

I’d like to know about your day.
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What can I do for you?
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Where is the post office?

What time does it open?
05 o osbgecdolbea ;Y g ) oy pod
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Wh Questions iy 4L + to be Jad
] Wh-Q+ BE+......
What N that 2 Who is he?
Where are | those Where are your brothers?

Who is your best friend?
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W Quisstions Bl ax el A5G S8 Jub alox o 51 Ll
Suzsl o
I c
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Where we
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How || does he does do _SuS sl Jad 5l esles J> ol
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What do you study? I study French.
Where do you live? we live in Marivan. ol s oS argi Jsir 5 PT o S5
What does your father do? He teaches English.

WS oo ey alax el o)bjo Lty dalS oS

When does she wake up? she wakes up at 6.00. i
oz g dlis dlox Jgl plon p3 Jebb gl @ 22,

Who helps children? The teacher helps children.
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Ask questions with suitable wh- question words.

230 jliel D393 4 9 (S dwwlio Cuw)d SFEWL L) Culaiwly

Where does he go?

He goes to school.

What time does he go to school?
He goes to school at 8.

How does he go to school?

He goes to school by bus.

[ What time do yo& [ I go there by bus.

( | go there on Sunﬁ - J
[ How do you go toﬁ | go there on Thursdays. J

What about you?
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See also Adverbs of Frequency _)_SS slaxd

They never come late.

She always studies hard.
always
T always wake up at 5:30.
usually
He often plays outside. often
sometimes
never
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always diad S 4z load pl sae
usually NI
often H
sometimes gl a5
never 5 e
He is late. (always) &S 4y a0 1SS Gload 5,8 s> @

He@always late.
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He comes late. (always) 05 M e g5 50 Cnl o ) )L w8 sz

He alwayslate. 55y aex 0 1,508 > Sle e
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¢ Rewrite the following sentences with the given words.

1. He reads the newspaper. (sometimes)

2. She helps her daughter with her homework. (often)

Answers:

He sometimes reads the newspaper.
She often helps her daughter with her homework.
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Listening, Reading and writing
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1. What does he do?
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2. Where does he work?
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3. When does his work start?

..............................................

‘Suiuiow 3y ul Ajaea AuaA spieis | -€
‘A1ayeq e ul SH4O0M 3H -¢ .{‘lcwbl,i)/c,ql/{ 1, (gl

Jayeqesiaq -1

B L L e i e e N i i S

%ﬁ%G*)KD%GMDGXXDcmf'%%%%%%%%%%%c!O(D%%%%0%'%%%%0%'%O(D%%%%GXXDGMD%0%'%%%%%%%%%%%%%%%%%%%%%%%E@



%ﬂ%%%=§<>{=>=§<>€=>%0(=>=§<>%-=§<>€=>%%=§<>(=>=§<>€=>%%=§<>€=>=§<>{=>=30(=>=§<>%-=§<>€=>%%=§<>€=>=i<>{=>%0%=§<>$%-=§<>€=>=§<>€=>=§<>€=>%=§<>€D=§%>%%%%%%%%%%%%%%%%%%%%%%%%%%ﬁ%

e e e i i e e i L A

Toldl sl A adlo jo (os5aS ax s Slas (g 1o Cawgo

Interviewer: What do you do?

Baker: I’m a baker.

Interviewer: Where do you work?

Baker: I work in a bakery.

Inter viewer: When does your work start?

Baker: It starts very early in the morning.

Interviewer: Is your job difficult?

Baker: Well, I work in a very hot place.
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2. Where does he work?
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3. When does he go to work?
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4. What time does he work? 9 S B85 o b sl Sl
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Amir is a police officer. He works at a police station. He goes

to work Saturdays to Wednesdays, 7 a.m. till 4 p.m. He drives

his car around the city and makes sure everything is OK.
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Reading, Speaking, Listening and writing
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What's your name?

Whatdoyoudo? = || e
How old are you?

Where do you live?

What time do you wake up?

Why do you learn English?

When does your schaool start? J| o
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